
Provision of Services Regulations 2009

The following information is given in accordance 
with the Provision of Services Regulations 2009.

General

Carter Backer Winter LLP is a limited liability 
partnership registered in England with registered 
number OC342571 and its registered office at 66 
Prescot Street, London E1 8NN.  Carter Backer 
Winter LLP’s VAT number is GB946638187.

Data Protection

Carter Backer Winter LLP is registered with the 
Information Commissioner as a data controller; 
details about our registration can be viewed here 
under registration number Z5370514.

Registrations and Licenses

Carter Backer Winter LLP is registered to carry on 
audit work in the UK and Ireland by the Institute 
of Chartered Accountants in England and Wales. 

The firm is also regulated by the Institute of 
Chartered Accountants in England and Wales for 
a range of investment business activities.

It is also a member of DFK International a 
worldwide association of separate and 
independent accounting and consulting firms.

Joseph Walter Colley, Robin Hamilton Davis and 
John Anthony Dickinson are members of, and are 
licensed to act as Insolvency Practitioners in the 
United Kingdom by the Institute of Chartered 
Accountants in England and Wales and are 
required to comply with the Insolvency Code of 
Ethics; a copy which can be found here.

CBW Financial Planning Ltd is registered with the 
Financial Conduct Authority for credit-related 
activity; details of our status can be viewed here 
under firm reference number 182357.

Quality of Service

If you are not satisfied with the services you have 
received or if you have suggestions for 
improvement of our services, please contact the 
firm’s client care partner, who is located at the 
registered office. We will look carefully and 
promptly at any issues or complaints raised.  We 
have a procedure in place which details how we 
handle complaints which is available on request. 

Provision of Services Regulations 2009 01

If you are not satisfied with our handling of your 
complaint you may be able to ask the Legal 
Ombudsman at Tel. 0300 555 0333; e-mail: 
enquiries@legalombudsman.org.uk; or PO Box 
6806, Wolverhampton WV1 9WJ to consider the 
complaint.  Normally, you will need to bring a 
complaint to the Legal Ombudsman within six 
months of receiving a final written response from 
us about your complaint and within six years of 
the act or omission about which you are 
complaining occurring or within three years from 
when you should have known there were grounds 
for a complaint.  Please note, the Legal 
Ombudsman will only deal with complaints from 
members of the public, very small businesses, 
charities, clubs and trusts.  You may also have the 
right to apply to the court for an assessment of a 
bill under Part III of the Solicitors Act 1974.  You 
should note that if all or part of a bill remains 
unpaid we may be entitled to charge interest.

Where the complaint relates to Insolvency 
Practitioners, you have exhausted our complaints 
procedure and you are not satisfied that your 
complaint has been resolved or dealt with 
appropriately, you may complain to the 
regulatory body that licences the Insolvency 
Practitioner concerned.  Any such complaints 
should be addressed to The Insolvency Service, IP 
Complaints, 3rd Floor, 1 City Walk, Leeds, LS11 
9DA, and you can make a submission using an on-
line form available at www.gov.uk/complain-
about-insolvency-practitioner; or you can email 
insolvency.enquiryline@insolvency.gsi.gov.uk; or 
you may phone 0300 678 0015 - calls are charged 
at up to 10p per minute from a land line, or for 
mobiles, between 3p and 55p per minute if 
you're calling from the UK.

Professional Indemnity Insurance

We maintain professional indemnity insurance which 
covers our practice worldwide.  Our insurers are:

•   AIG (Europe) Ltd Primary layer
•   Allied World Assurance Company 1st excess layer
•   Amtrust Europe Ltd )
•   Acapella Syndicate )
•   Aviva Insurance Ltd ) 2nd excess layer
•   Nexus Underwriters Ltd )
•   Probitas Syndicate 1942 )

https://www.icaew.com/technical/insolvency/sips-regulations-and-guidance/insolvency-code-of-ethics


Client Monies

We may, from time to time, hold money on your 
behalf.  Such money will be held in trust in a 
client bank account, which is segregated from the 
LLP’s funds.  The account will be operated, and all 
funds dealt with, in accordance with the Clients’ 
Money Regulations of the Institute of Chartered 
Accountants in England and Wales.

In order to avoid an excessive amount of 
administration, interest will only be paid to you 
where the amount of interest that would be 
earned on the balances held on your behalf in 
any calendar year exceeds £25.  Any such interest 
would be calculated using the prevailing rate 
applied by Barclays Bank Plc for small deposits 
subject to the minimum period of notice for 
withdrawals.  Subject to any tax legislation, 
interest will be paid gross.

If the total sum of money held on your behalf 
exceeds £10,000 for a period of more than 30 
days, or such sum is likely to be held for more 
than 30 days, then the money will be placed in a 
separate interest-bearing client bank account 
designated to you.  All interest earned on such 
money will be paid to you.  Subject to any tax 
legislation, interest will be paid gross.

We will return monies held on your behalf 
promptly as soon as there is no longer any reason 
to retain those funds.  In the unlikely event of us 
holding any unclaimed monies we reserve the 
right to pay such monies to a registered charity in 
line with the guidelines set out in the Clients’ 
Money Regulations referred to above.  We will 
not do this unless we have been unable to 
contact you for at least five years and we have 
taken reasonable steps to trace you and return 
the monies.

Client Monies Interest Policy

As part of carrying out your instructions to us, we 
may need to hold your money in our client 
account.  In holding a client’s money, we have an 
obligation to pay interest on that money at a fair 
and reasonable rate and are required to have an 
interest policy, setting out when interest will be 
paid.
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Our Policy

We aim to account to you for interest at a 
reasonable rate however, as the holding of your 
funds is incidental to the carrying out of your 
instructions, the rate is unlikely to be as high as 
the rate you may be able to obtain if you were to 
deposit the money yourself.  We must ensure 
that money held on our client account is 
immediately available and so the need for instant 
access is taken into account when setting the rate 
of interest payable by us.

Rates of interest

We align the interest rates we pay on monies held 
on both our general client and separate 
designated deposit account to the Lloyds Bank Plc 
Base Rate.  This rate is likely to change from time 
to time.  The same rate of interest will be paid on 
money held in our general client account or our 
separate deposit account.

Where amounts are held outside a general client 
account or separate designated deposit account, 
the rate of interest and date that interest is 
credited will depend on the terms given by the 
institution where the funds are held and, as such, 
fall outside the scope of this policy.  The relevant 
interest information can be obtained at your 
request.

Applicable taxes

Where your money is held on our general client 
account, any interest paid to you is paid without 
any deduction for income tax (unless you are 
resident overseas – see below).  As such it is your 
responsibility to inform HMRC of amounts of 
interest received from us and that implications of 
this will depend upon your own financial 
circumstances.  Where interest is held on a 
separate designated deposit account interest is 
usually paid net of tax (unless you have signed a 
declaration confirming your entitlement to 
receive bank interest gross).  Under the European 
Savings Directive regulations 2003/48/EC we are 
required to inform HMRC of payments of interest 
to relevant payees and residual entities in 
prescribed territories.  Where you reside outside 
the UK and EC, we are required to deduct income 
tax at the current basic rate and account for this 
interest to HMRC directly and pay you the net 
amount.


